
Dear Neighbor:

Government exists to serve and help people.
We have hundreds of government services and
information sources in Washington State to help
make your life easier and to help answer your
questions, whether they relate to local, state or
federal government.  However, sometimes it
isn’t so clear what number to call when you
need help.

That’s why we’ve provided this informational
pamphlet.  It helps make things easier for you
by providing the numbers you need, or at least
pointing you in the right direction.

Keep this handy by the phone and use it in the
coming months and years ahead.  It’s important
that you get as much benefit as you can out
of these government resources, which are sup-
ported by our tax dollars.

Please note that my contact information is
also included.  I, like these agencies, am here to
assist you in any way possible.

Warm regards,

Representative
Jean Berkey

Crime, fraud and

whistleblowers

Do a criminal background check
......................... https://watch.wsp.wa.gov/default.asp
Report fraud ............................ www.lni.wa.gov/fraud/
File a whistleblower complaint
... www.sao.wa.gov/Whistleblower/AbouttheProgram/
WBProgram.htm

Travel

Live traffic congestion map and camera feeds .............
http://www.wsdot.wa.gov/PugetSoundTraffic/cameras/
Statewide traveler information
......................................... http://traffic.wsdot.wa.gov/
Traffic and travel conditions
................................. www.wsdot.wa.gov/traveler.htm
Mountain pass reports
........................... http://traffic.wsdot.wa.gov/sno-info/
Rail and transit .... www.wsdot.wa.gov/RailTransit.htm
Train reservations and tickets
......................... www.wsdot.wa.gov/pubtran/passrail/
Commuter page .............. www.wsdot.wa.gov/choices/
Renew your driver’s licenses
................................... www.wa.gov/dol/drivers/dl.htm
Register your vehicle or change the title
.......................... www.wa.gov/dol/vehicles/tr-new.htm
Renew your car license tabs
............................... https://wws2.wa.gov/dol/vehtabs/

The outdoors

Reserve a campsite ..... www.parks.wa.gov/reserve.asp
Get a hunting or fishing license
............................... www.wa.gov/wdfw/faq/licfaq.htm
State parks ................................... www.parks.wa.gov/
Recreation and parks
................... access.wa.gov/government/awrecreat.asp

Jobs

Find a new job .................... www.go2worksource.com
Job resources (big list)

http://access.wa.gov/government/awemployment.asp
File a claim for unemployment benefits
............................ www.wa.gov/esd/ui/icapp/start.htm
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State home page, indexes

and search pages

Washington state home page ...... http://access.wa.gov
All state services (alphabetical)
......... http://access.wa.gov/government/awsubject.asp
Find it! Washington ......... http://access.wa.gov/search/

Protect yourself

as a consumer

Do consumer research or avoid scams
....................................... www.wa.gov/ago/consumer/
Report a consumer complaint
............................. www.wa.gov/ago/consumer/forms/
File a complaint about insurance
........................ www.insurance.wa.gov/complaint.htm
Shop around for insurance
... www.insurance.wa.gov/resourcesforconsumers.htm

For business owners

and professionals

Operating a business in Washington state
.............................. www.wa.gov/dol/bpd/operate.htm
Master business license
........................... www.wa.gov/dol/forms/700028.htm
File taxes online
....... http://access.wa.gov/onlineservices/taxcenter.asp
Business Assistance Center
......... http://www.oted.wa.gov/ed/businessassistance/
Professional and occupational licenses
............................... www.wa.gov/dol/main/biglist.htm
Help with environmental permits
........... www.ecy.wa.gov/programs/sea/pac/index.html
Find a contractor
............... https://wws2.wa.gov/lni/bbip/contractor.asp

Find unclaimed property

or buy surplus goods

Search for unclaimed property or money
.......................... www.dor.wa.gov/unclaim/search.asp
Buy surplus property and equipment
.......................... www.ga.wa.gov/surplus/pubinfo.htm
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Federal Offices:

President George W. Bush
The White House
1600 Pennsylvania, Washington, DC 20500
(202) 456-1414
Email: president@whitehouse.gov

Senator Patty Murray
173 Russell Senate Office Building
Washington, D.C. 20510
(202) 224-2621
In Everett: (425) 259-6515
Email: senator_murray@murray.senate.gov

Senator Maria Cantwell
717 Hart Senate Office Building
Washington, DC 20510
(202) 224-3441
In Seattle: (206) 220-6400
Email: senator_cantwell@cantwell.senate.gov

Congressman Jay Inslee (1st District)
308 Cannon House Office Building
Washington, D.C. 20515-4701
(202) 225-6311
In Mountlake Terrace: (425) 640-0233
Email: Jay.Inslee@mail.house.gov

Congressman Rick Larsen (2nd District)
1529 Longworth House Office Building
Washington, D.C.  20515
(202) 225-2065
In Everett: (425) 252-3188
Email: Rick.Larsen@mail.house.gov

State Offices:

Governor Gary Locke
P.O. Box 40002, Olympia, WA 98504-0002
(360) 902-4111
http://www.governor.wa.gov/
Email page: http://www.governor.wa.gov/contact/
govemail.htm

Secretary of State Sam Reed
P.O. Box 40220, Olympia, WA 98504-0220
(360) 902-4151
Email@secstate.wa.gov
www.secstate.wa.gov/

Attorney General Christine Gregoire
P.O. Box 40100, Olympia, WA 98504-0100
(360) 753-6200
Email: emailago@atg.wa.gov
www.wa.gov/ago/cog_contact.html

Superintendent of Public Instruction
Dr. Terry Bergeson
P.O. Box 47200, Olympia, WA 98504-7200
(360) 725-6000
Email: bergeson@ospi.wednet.edu
www.k12.wa.us/aboutus/contactinfo.asp

Insurance Commissioner Mike Kreidler
P.O. Box 40255, Olympia, WA 98504-0255
(360) 725-7000
Email: mikek@oic.wa.gov  or  cad@oic.wa.gov
www.insurance.wa.gov/

Commissioner of Public Lands
Doug Sutherland
P.O. Box 47000, Olympia, WA 98504-7000
(360) 902-1000
Email: information@wadnr.gov  or  cpl@wadnr.gov
www.wa.gov/dnr/

State Legislature:

Representative Jean Berkey
PO Box 40600
309 John L. O’Brien Bldg., Olympia, WA 98504-0600
(360) 786-7840
Email: berkey_je@leg.wa.gov

Representative John McCoy
PO Box 40600
338 John L. O’Brien Bldg., Olympia, WA 98504-0600
(360) 786-7864
Email: mccoy_jo@leg.wa.gov

Senator Aaron Reardon
406 John A. Cherberg Building
P.O. Box 40438, Olympia, WA 98504-0438
Telephone: (360) 786-7674
Email: reardon_aa@leg.wa.gov

Toll-Free Legislative Hotline for House and Senate:
........................................................... 1-800-562-6000
Legislature Hotline (hearing impaired citizens)
TTY-TDD .............................................. 1-800-635-9993

Snohomish County Council:

Phone: ................................................... 425-388-3494

District 1 (Arlington): John Koster
Email: John.Koster@co.snohomish.wa.us

District 2 (Everett): Kirke Sievers
Email: Kirke.Sievers@co.snohomish.wa.us

District 3 (Edmonds): Gary Nelson
Email: Gary.Nelson@co.snohomish.wa.us

District 4 (Mountlake Terrace): Dave Gossett
Email: Dave.Gossett@co.snohomish.wa.us

District 5 (Snohomish): Jeff Sax
Email: Jeff.Sax@co.snohomish.wa.us

Snohomish County Numbers:

General information:  www.co.snohomish.wa.us
............................................................ (425) 388-3411

In-state only toll-free .......................... 1-800-562-4637

Agriculture
Farm Fresh Program........... 425-388-3311 Ext. 2203
Cooperative Extension ....................... 425-338-2400
Snohomish Conservation ................... 425-335-5634

Air Pollution (burn bans, etc) .............. 1-800-595-4341
Animals

Lost Animals in Everett, East and North County
.............................................................. 425-257-6000

Lost Animals in South County (PAWS)
.............................................................. 425-787-2500

Appraisals (Assessments) ...................... 425-388-3585
Arson Investigations .............................. 425-388-3557
Emissions Testing

Everett ............................................... 425-347-5711
Lynnwood .......................................... 425-771-7614
Marysville .......................................... 360-658-1137

Property Tax Payments ........................... 425-388-3366
Elections/Records ................................... 425-388-3444
Voter Registration .................................. 425-388-3444

General Toll-free Numbers:

Adoption (DSHS) ................................. 1-800-562-5682
Aging and Adult Services (DSHS) ........ 1-800-422-3263
AIDS/HIV Information (DOH) ............... 1-800-272-2437
Attorney General (Consumer Protection) 1-800-551-4636
Basic Health Plan ................................ 1-800-826-2444
Blind Hotline ....................................... 1-800-552-7103
Business Assistance Hotline ................ 1-800-237-1233
Charitable Solicitation Information ..... 1-800-332-4483
Children or Families at Risk ................ 1-800-562-5624
Children’s Support Enforcement ......... 1-800-729-7580
Children’s Services .............................. 1-800-562-5624
Client Relations Hotline (L&I) ............. 1-800-547-8367
Crime Victim’s Advocacy ..................... 1-800-822-1067
Consumer Check on Contractors (L&I) 1-800-647-0982
Dept. of Transportation Ombudsman .. 1-800-368-2559
Domestic Violence Hotline .................. 1-800-562-6025
Family & Children’s Ombudsman ........ 1-800-571-7321
Ferry Information ................................ 1-888-808-7977
Health Consumer Assistance .............. 1-800-525-0127
Health Care Authority ......................... 1-800-700-1555
Health Facilities & Services
     Complaints .................................... 1-800-633-6828
Human Rights Commission ................. 1-800-233-3247
Industrial Insurance Fraud (L&I) .......... 1-800-547-8367
Insurance Consumer Protection .......... 1-800-562-6900
Long-Term Care Ombudsman (DSHS) . 1-800-562-6028
Medicaid Information (DSHS) ............. 1-800-562-3022
Nursing Home Complaints (DSHS) ...... 1-800-562-6078
Nursing Home Information ................. 1-800-562-6028
Park Information, State ....................... 1-800-233-0321
      Reservations ................................. 1-800-452-5687
Pass Reports ....................................... 1-800-695-7623
Refugee Assistance ............................. 1-800-541-8988
Runaway Hotline ................................ 1-800-621-4000
Social Security .................................... 1-800-772-1213
Veterans Affairs .................................. 1-800-562-2308
Voter information ............................... 1-800-449-4881
Uniform Medical Plan (UMP) .............. 1-800-292-8092
Washington State Patrol- “Report Drunk Drivers”
........................................................... 1-800-283-7865

Welfare Fraud Hotline ......................... 1-800-562-6906
WIC (Women/Infant/Child) ................. 1-800-841-1410
Workers’ Compensation Claims (L&I) . 1-800-547-8367
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